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Report Highlights:

As Canada’s new Assessment and Revenue Management project (CARM) becomes mandatory in May
2024, the Canada Border Services Agency (CBSA) offers additional webinars for businesses to become
familiar with this new electronic customs platform, and assist with enrollment through the CARM client
portal in advance of the coming into force date.
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Between January and March 2024, the Canada Border Services Agency (CBSA) is offering a new series
of webinars to assist businesses become familiar with Canada’s new Assessment and Revenue
Management project (CARM). Interested stakeholders are strongly encouraged to register for and attend
the webinars mentioned below.

Registering Small and Medium Seized Companies on the CARM Client Portal

These are shorter webinars dedicated to helping small and medium businesses understand how CARM
may affect them while guiding them through the steps required to register on the CARM Client Portal.
Please register using the link that corresponds to the preferred date/time.

Webinar Registration — Registering Your Small / Medium Business on the CARM Client Portal

Thursday, January 11%, 2024 1:00pm - 2:00pm EST Register

Tuesday, January 16™, 2024 7:00pm — 8:00pm EST Register

‘ Thursday, January 25%, 2024 10:00am - 11:00am EST Register
English Wednesday, January 31%, 2024 1:00pm — 2:00pm EST Register
Tuesday, February 6™, 2024 1:00pm - 2:00pm EST Register

Tuesday, March 19%, 2024 1:00pm - 2:00pm EST Register

Expanding Knowledge of CARM Release 2
These webinars will focus on the key changes to understand and prepare prior to Release 2 of the
CARM Client Portal. Please register using the link that corresponds to the preferred date/time.

Webinar Registration — What You Need to Know with CARM Release 2 Webinar

Thursday, January 18th, 2024 1:00pm - 2:30pm EST Register
English Tuesday, February 13th, 2024 1:00pm - 2:30pm EST Register
Tuesday, March 26th, 2024 1:00pm - 2:30pm EST Register

Open Mic Sessions
These are an open forum where stakeholders can attend to ask questions in English or French on topics
covered in any of the webinars. Please register using the link that corresponds to the preferred date/time.

Webinar Registration — Open Mic

Thursday, January 25th, 2024 1:00pm — 2:00pm EST Register
Bilingual
Wednesday, March 27th, 2024 2:00pm — 3:00pm EST Register

For additional information on CARM, please consult FAS/Canada’s recent GAIN report CA2023-0044.

Attachments:

No Attachments.



https://www.cbsa-asfc.gc.ca/services/carm-gcra/menu-eng.html
https://www.cbsa-asfc.gc.ca/services/carm-gcra/menu-eng.html
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Fr84fc5ca7f7c44a75d1c540eb800e72b0&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469657195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XDu9UFxTARvFvM2TOWiZt%2Bbz5x0a9i2h4SMOg7t7U14%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Fr171f3323d305ae34a09c17a13481e957&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469657195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=w0rm3Ls1AB2FEl5mIiSqJ18H820492%2Fyv1e%2BdHf2QNo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Fr05be57f627e2340c980247beff0737cf&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469657195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7mnTjTUJXuQaetbHqFqP5TQWicFMik2Bsa6WYzMjDlk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Frea3410703578c7e0ba977dfc418baab0&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469657195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lEUJ2cO%2BaGxOLY8Vf57aiooSVH9WLcF9WhiqcUUGGdg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Fr7de7b1711ab1773460b967a6aac37c38&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469814055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uN%2FKA3WbUDBZBBrNee30mOj1AdsPT%2BqaISRNNglQFxc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Frdb6dc98baa1e1a0ee83698a136b8ca34&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469814055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tiBHc9wLrlFuxtYy5KuwKAWcA5PhgNE5fWSIDBbTEPo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Fr172b5e09cef569d2f6d76f44b746f439&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469814055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IuNrhi2tQLHRiN%2B721lWs22pAHr6SkQNojimwtpTswY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Fr6b6d0adadb227a458d306451b89369cd&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469814055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FMCabg7JAViNThqbqUe7l5UxYVyAzkvpnVC89dUJ%2BB8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Fr57da07a43289fae95e4adc358756d87b&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469814055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mv8OCSpBAxesPj%2FCF1tAR10CekndcpRh4d5N4w5uogw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Fr2f7f2738084a7edd9dc4a0beaff1035a&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469814055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tXyFMiyA5ovA73tbnn%2BEsdUaj4u1bU3wX%2FHM62%2Bh4ig%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada.webex.com%2Fweblink%2Fregister%2Fr5817c3e66f0c0f77159b811f4db3a8c0&data=05%7C01%7CLupescuM%40state.gov%7Caac0197586f44785361c08dbec3fad15%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C638363530469814055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KQGxebjw1743u%2Fz4DtfWeIo%2F8qx9jAsvX3QE0%2F6Jnp4%3D&reserved=0
https://apps.fas.usda.gov/newgainapi/api/Report/DownloadReportByFileName?fileName=CARM%20Customs%20Program%20Mandatory%20in%20May%202024_Ottawa_Canada_CA2023-0044

